We Want to Hear
from You...

The Sylvia Group is dedicated
to providing you with current
insurance industry news. E-
mail us your address and the
topics you are most interested
in.We will send you pertinent
updates as we receive industry
news.
customers1st@sylviainsurance.com

Winter Safety Tips

Experiencing one of the coldest winters
in decades | eaves us dealing with snow
and ice. Whether you arein your home or
business, there are safety precautions you
can take to decrease the risks associated
with thistime of year.

Be sure you have shovels and salt or
sand buckets ready for use. Try to keep
several days supply on hand; in the case
of asevere storm there could be shortages.
Any gasoline in containers should be
stored in UL list safety cansand storedin a
cool, dry area away from open flames and
other sources of ignition.

Therearenew calcium chloride pellets
that are good for iceremoval in extremely
cold weather. They also do |ess damage to

concretethan normal rock salt. Keepin
mind that snow melting during theday
meansice at night. You may want to check
driveways and wal kways more than oncea
day.

We recommend you have secure rugs
by your doorsto pick up snow before it
getsinto the building and creates a
dipperyfloor. Lightsarea soimportantin
dip prevention, somakesureall sidewalk
and driveway parking lot lights arein good
working order.

Not only can preventative measures
hel p keep you, your family and your
employees safe, but keeping claims down
helps everyone.

We’ve Had a Moving Experience!

The insurance professionals at Sylvia & Company and Cornish Insurance have moved in together. All of the same
friendly faces you have come to know over the years are waiting to serve you in our new home at 500 Faunce Corner
Road.

This brand new, state of the art building was built by Whelan and Associates and is conveniently located to ensure
easy access for our customers. Located across and down the street from the Vanity Fair Outlet, we are easily accessible
and close to the highway and exit ramps.

Our new location will enable us to provide you with additional services. With a spacious training facility, we will be
offering a range of seminars and learning opportunities for our customers. In addition, our Personal Lines, Commercial
Lines, Financial Services and Employee Benefits Departments
will be able to work more closdly together and help ensure [
that your service is quick and thorough.

We look forward to seeing you at our new location and
continuing to provide you with the superior level of service
you expect from us.

Contact us at (508) 999-6454 or visit our website at
www.sylviainsurance.com.
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